
FIRST® Youth Registration 
System Overview: 

New Parents Registering 
Youth Members
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Registering Youth Members

1. The Lead Coach/Mentor may issue the parent/guardian 

an invitation via email from their Team Contacts page. 

2. The youth team member can send an invitation to their

parent/guardian. This will generate an email to the 

parent/guardian with instructions.

3. The parent/guardian may complete the youth member 

registration on their Dashboard, without an invitation 

from the Lead Coach/Mentor or youth member, if they 

are given the FIRST® program and team number.
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Parent Invitation Email



• Email invitation will not include a link to accept invitation. It is a notification to 
prompt the parent/guardian to complete their youth’s registration.

• The invitation will include the FIRST program and team number, brief instructions 
for the registration process, and a link to the Youth Registration System Overview 
page.

• The Youth Registration System Overview page can also be accessed via the 
Dashboard on the Parent/Guardian-Youth tab:
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Parent Invitation Email

https://www.firstinspires.org/resource-library/youth-team-member-consent-and-release-form
https://www.firstinspires.org/resource-library/youth-team-member-consent-and-release-form


Website: www.firstinspires.org
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Accessing the FIRST website

https://www.firstinspires.org/sites/default/files/uploads/about/us-screening-steps-2019.pdf


New participants register a FIRST Account
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Creating an Account

https://my.firstinspires.org/AccountManager_QA/Account/Register


New participants confirmation email for a FIRST Account
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Creating an Account

https://my.firstinspires.org/AccountManager_QA/Account/Register


Reset Password 
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Creating your Account
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FIRST Policies



10

FIRST Policies
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FIRST Policies



12

FIRST Policies



13

FIRST Policies
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Dashboard Navigation Screen

Helpful tool designed to explain the Dashboard



Complete or update the user profile

15

Complete Profile Information



Enter Contact Information

16

Profile Information
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Adding a Youth
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Adding a Youth
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Youth Profile



If the youth is 13 or over (US) or 16 or older (EU) the 
parent/guardian will be asked to provide an email address 
for their youth. Parents/Guardians cannot use an email 
address already associated with a FIRST account (i.e.: 
the parent’s email address). 
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Youth Profile

IMPORTANT
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School Information
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Accepting Consent & Release Form
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Applying Youth to Team
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Confirmation Page 
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Apply Returning Youth to a Team

Youth application is pending 
coach approval

Youth application has been 
approved



By Phone:​

• If you have any questions, please do not hesitate to call Team Support at 

1-800-871-8326, ext. 0.​

By Email:​

• firstteammembers@firstinspires.org (Youth Team Member Registration 

Inquiries)​

• customerservice@firstinspires.org (General Customer Service Inquiries)​

By Chat:​

• Chat button found on www.firstinspires.org

Hours: Monday through Friday 

from 8:30 a.m. to 5 p.m. Eastern Time.
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Contact FIRST

mailto:firstteammembers@firstinspires.org
mailto:customerservice@firstinspires.org
http://www.firstinspires.org/

